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Blood Sciences Laboratory
Colchester Hospital
Turner Road
Colchester CO4 5JL
East Suffolk and North Essex NHS Foundation Trust
Important Service Information
	
		
			Important change: Upgrade of ESR analyser 












			This update contains important information about the upgrade of our ESR analyser for testing ESRs.










		
			What is changing? 












			The way you order tests, sample requirements, turnaround times, reference ranges and the returning of results will continue as before. However, from Monday 9th March 2026, the requests for ESR tests will be processed using the new analysers. 
To this end we have notified out accreditation body of this change.










		
			Will the tests be accredited? 












			We have informed our accreditation body UKAS to notify them of the change and requested these tests are accredited at our next assessment in July 2026.

Due to the time required by UKAS to complete this exercise, accreditation may not be granted for these assays when we go live on Monday 9th March 2026 with the new platform.

Please be assured that the level of quality assurance around these tests remains at the same high level as always. The methods have been fully validated and approved by our Scientific and Clinical Leads, although the assays will be temporarily outside of our ISO15189 scope of accreditation until approved by UKAS.
We will provide an update on our website as soon as the grant of accreditation is received, and the stated tests return to our accredited scope.
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			Why are we making this change? 












			We have successfully renewed the contract for the provision of new analysers for our Haematology department to improve the service we provide for our users. During this period, we may be required to suspend our accreditation status for some tests – but we will keep you informed.










		
			Who can I contact for more information? 












			Pathology Customer Service Desk pathologycustomerservicedesk@esneft.nhs.uk
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