D Dedalus Swiftqueue

Dear Dedalus Customer,

Further to our announcement on 24t June 2025, sharing our exciting news that Dedalus Swiftqueue now
offers patients the ability to access Swiftqueue using their existing NHS login, we wanted to share some
upcoming changes.

Although promoting the NHS login option as the main login, patients still had the ability to login as an existing
Swiftqueue user. In accordance with NHS England requirements, the dual login option will now be removed
from the main Swiftqueue website from 15t July 2026.

This means that patients will then only be able to login / register for Swiftqueue via the NHS login option on
our website.

Since our launch date, 24™ June 2025, we are delighted to announce over 1.4 million patients have registered
and logged in with their NHS login accounts via Swiftqueue. A total of approximately 2.4 million appointments
has since been created by patients using their NHS login. We are enabling approximately 5,000 new NHS login
users per day! This is a fantastic achievement.

To make this as easy as possible for all, we will implement the following changes to encourage and promote
NHS login adoption prior to the cut-off point (1 July 2026)

From 6" May 2026

» NHS login option will show as the main login option on www.swiftqueue.co.uk

» The option to login as an existing Swiftqueue user will be less prominent on the main login page, but
patients can still login this way if they choose.

» The patient will be encouraged to link their NHS login account and made aware of the upcoming
deadline.

> If the patient decides not to link their NHS login account, they can still book an appointment via their
Swiftqueue account.

> Afollow up email will be sent to the patient the next day requesting the patient to link their account
prior to the deadline.

From 1% July 2026

» Swiftqueue login option will be removed.
» ALL patients new and existing will login via NHS login on our website.

Patients without an NHS login account.

» New patients without an NHS login will carry out a simplified initial registration where they can
register and book their appointment online without having to upload photo ID.

» A reduced registration process makes it easier for first time users to create an NHS login and book
their appointment.

» Once booked online, patients can then self-serve to cancel and reschedule appointments via their
Swiftqueue patient portal.


http://www.swiftqueue.co.uk/

Patients with existing NHS login account:

» For patients with existing NHS login, there will be no further changes to their login / booking process.

» They will continue to login via the NHS login button on the Swiftqueue website and book as usual.

» They can continue to self-serve and cancel or reschedule appointments via their Swiftqueue patient
portal.

There is no action for you to take other than to be aware of the change.

For more information and Support Pages:

We have created a selection of videos and help centre articles which are currently live to illustrate how patients
can login via NHS login and showcasing the steps involved.

The videos are located within the following patient help centre articles.

> How to register to book an appointment online? | have an NHS login
» How to register to book an appointment online? | don't have an NHS login.
» How do | uplift my account to cancel / reschedule appointments?

Other articles relevant to NHS login in general include:

» How do | update my personal details?
» How do | reset my password? | have linked my NHS login account, | cannot login to book.

If you have any further questions or would like more information around this exciting new feature, please let us
know.

Thank you.

Swiftqueue Team — Dedalus Healthcare


https://swiftqueue.zendesk.com/hc/en-gb/articles/27913766628125-How-To-Register-To-Book-An-Appointment-Online
https://swiftqueue.zendesk.com/hc/en-gb/articles/30696331891101-How-To-Register-To-Book-An-Appointment-Online-I-don-t-have-an-NHS-login
https://swiftqueue.zendesk.com/hc/en-gb/articles/30700393279005-How-To-Uplift-My-NHS-login-To-Cancel-Reschedule-My-Appointment
https://swiftqueue.zendesk.com/hc/en-gb/articles/34999983997469-Changing-Your-Email-Address-Or-Mobile-Number-On-Your-NHS-login-Linked-Swiftqueue-Account
https://swiftqueue.zendesk.com/hc/en-gb/articles/34999963530781-Trouble-Logging-into-Your-Swiftqueue-Account-I-Have-Linked-My-NHS-login-Account-I-Cannot-Login

